
“LTPS develops 
strong relationships 

among all 
participants. I 

developed a 
stronger sense 

of dealing with 
the facts and 

focusing more on 
the details of the task at hand. This course 

develops communication skills, business 
skills and friendships. Since college, this
course stands above any I have taken.”

James S. Metz
General Manager

Electronic Security Quad City Branch
Per Mar Security Services

“Our organization thinks so highly of 
LTPS that we have made a commitment 

and are sending our supervisors through the 
program. LTPS has enabled us to live up 

to our mission of being a customer-driven 
people company by enabling our employees 
to apply effective communication practices 

into their daily interactions.”

Mark Kilmer
President

Republic Companies

“This is not just a 
business course—it 
is a life course. The 
skills you will gain 

can be used both 
personally and 
professionally. 

Leadership can be 
exhibited in any 

situation or circumstance and LTPS teaches 
you how to do it in the most effective way.”

Melissa Wolfe
The HON Company

Leadership Through People Skills, long a successful part of 
St. Ambrose University graduate programs, is now available 
in a three-day format for companies and organizations.

Leadership Through People Skills 
n	Develops problem-solving skills by tapping creativity to effectively 

solve problems and make decision with others.

n	Uses action learning, a combination of lecture, demonstration and 

team activities.

n	Emphasizes small-group learning as teams work together to practice, 

provide critique and feedback.

The LTPS Dimensional Model A key factor in applying management 

skills is the ability to recognize and manage the most common types 

of business behavior. LTPS places special focus on the Dimensional® 

Model of Behavior™, which identifies and classifies basic patterns of 

human behavior, helping participants develop individual strategies for 

making personal interaction more effective, productive and powerful.

Fees The $1295 fee includes seminar materials, continental breakfast, 

lunch and refreshments at breaks. Registrations received prior to Jan. 22, 

2010 receive the training at a discount price of $1095. Registrations 

received Jan. 22, 2010, pay the full price of $1295. A cancellation fee 

of $175 will apply if cancellation is received after February 8, 2010.

Register and get more information online at www.sau.edu/ltps

Information For more information, contact

Denise Hollonbeck, Director of Professional Development

HollonbeckDenise@sau.edu, 563/441-9950

College for Professional Studies
1950 E. 54th Street   •  Davenport, Iowa 52807

563/441-9950  •  800/747-7574
www.sau.edu/pdc

3day
be persuasive  |  gain commitment  |  get results 

Leadership Through 
People Skills

learn the practical skills 
needed to manage in 
today’s workplace

February 23–25, 2010


